Indiana Commercial Board of REALTORS

‘i@y Membership Survey

THE RESULTS ARE IN!

Thank you for participating in the Indiana Commercial Board of REALT®RSent
membership survey. Your responses provided some valuable insights which are sloaved b

Over 84% of those surveyed believe ICBR has a positive influence on the comnescgstate
industry, and 88% believe ICBR activities raise the level of professionédisthe industry.
These are very strong results which indicate ICBR is an organization worttthg efiergy and
commitment put into it by the membership. This information is also worth shaiting w
individuals that are not members of ICBR. It's true there is strength in nsmbé&e sure
you're telling your colleagues about ICBR!

The results for the website-related questions were not as strong with onlynd 4%,
respectively, finding the website easy to use and a valuable tool. ICBR ldwarckehanced
website in September. The improved site still has direct links to the comnpeopatlty listings
on ICREX, but has been significantly expanded to include more ICBR and indelstigdr
information. We welcome your feedback on the website.

The ICBR newsletter was “resurrected” in early 2006. The publicatioruisddwice each year.
Of those surveyed, 31% felt the content was important and useful. Another 44% felt the
information was interesting, but not applicable to the business. ICBR will be negitwe
specific comments related to the newsletter and making revisions as appropr@iuple
comments were made regarding inclusion of regional information. If you haseakgontent
you would like included, whether it be a simple announcement about an upcoming district
meeting or a story about your latest deal, be sure to send it to the ICBR office

We also discovered areas for improvement. A substantial majority of respomaiicesed that
ICBR was not the place that they first went to for assistance, new knowlenhgkistry
information. We aspire for ICBR to be your first resource in the industry ahtdenivorking on
additional ways to provide the resources that members need and let you know thed they
available. Please be sure to share your ideas with us.

Those that requested contact from someone at ICBR will soon be receivihffencane of the
ICBR officers. Thanks, again, for taking the time provide your feedback!

Jackie Williams, Executive Director
Indiana Commercial Board of REALTORS
7150 Winton Drive, Suite 300
Indianapolis, Indiana 46268

T. 317--328-5259

F. 317-328-4629

jwilliams@icbor.com



